
COMPANY PROFILE



WHO ARE WE?

OCTOPi Smart Solutions provides service solutions, with a sales support team.

OCTOPi Smart Solutions considers itself to be a business partner to all its customers, large and
small. Our Annuity-based approach implies that we are committed to the long-term success of
a growing relationship.

We can be defined by one sentence...



At OCTOPi Smart Solutions, our vision
is to revolutionise businesses

through technology, setting the
standard for excellence, innovation,

and sustainability in our industry

We value the long-term
relationships that we have built and

invested in over the years and
prioritise the highest level of

customer service.

VISION MISSION VALUES

OUR VISION, MISSION & VALUES

At OCTOPi Smart Solutions, our
mission is to empower

businesses with comprehensive
and innovative Print, Telecoms,

Security, Data, Voice, and
Network solutions. We are

dedicated to delivering end-to-
end services that not only meet

but exceed our clients' needs
and expectations.

What we stand for...





OUR PRESENCE
Right on your doorstep...

Mbombela

Emalahleni

Phalaborwa

Ermelo



We've got you covered...
We Offer a Nation-Wide Service Level Agreement



BUSINESS SOLUTIONSINFRASTRUCTURE

CONNECTIVITYCONNECTIVITY

COMMUNICATION

SECURITY

FINANCE

INFORMATION
TECHNOLOGY
INFORMATION
TECHNOLOGY

OFFICE
AUTOMATION



INFRASTRUCTURE
Data Centres/ ServiceRooms

Data Cabling

FibreOptic Cabling

Air Conditioning / CRACUnits

Octopi Smart Solutions provides
comprehensive IT Infrastructure solutions

to ensure that your company can
maintain and improve productivity and

efficiency in terms of hardware, software,
and networking solutions in the

workplace. This includes solutions for
configuring and maintaining Local Area

Networks (LAN), Wireless Access
Networks (WAN), managed Wi-Fi access,

CCTV, and Access Control to provide a
comprehensive solution for your

business.



CONNECTIVITY

When it comes to internet access and
connectivity for your business, Octopi
Smart Solutions has you covered. We

can provide tailored solutions that are
tailored to your company's specific

needs, while also offering more cost-
effective approaches to data usage and

network costs. To ensure a stable and
reliable connection, we offer high-speed

fibre connectivity as well as wireless
solutions. We can also help with shared

and private APN solutions to support
remote working and keep your

employees connected - even when they
work from home.

SDWAN

Wireless

MPLSVPN

WIFI

Shared &Private APN

Internet

Mobile Device
Management

LTE
Fibre



Remote Desktop/
ServiceDesk

/ Online Support and
Virtual Server

Hosting

Content
Management

Document Capture

CyberSecurity

Software License Management

Firewall Hosting

Cost
Management

Virtual Service
Management

Domain Hosting

The field of technology known as
Information Technology is formed by
the development, management, and
implementation of networks, software,

and computer systems for the
processing and transfer of data. Our

flexible and welcoming support allows
you to concentrate on the core aspects
of your business while we take care of

your IT infrastructure, including
endpoints (Laptops and PCs), servers,

and backup solutions.

INFORMATION TECHNOLOGY



COMMUNICATION

RemoteWorking
Application via
Softphones

Video &Voice Conferencing

RemoteWorking

Contact Centre

Cloud/ Hosted PBX

Octopi Smart Solutions provides a
comprehensive selection of voice
solutions that may be customised

to your company's particular
requirements. To enable your

organization to function and work
on the go, we provide managed,

hosted, hybrid, and onsite
solutions. Our solutions provide
your company with access to

contact centres as well as
enterprise, corporate, SMEmulti-

site, and international
communications.



OFFICE AUTOMATION

Although we live in a digital world,
paper-based processes are still

utilised within a modern-day
business. Octopi Smart Solutions’

Office Automation services
revolve around assessing and

delivering a tailored office printing
solution for your business. This

process involves hardware
consolidation and upgrades to
meet your business needs and

ensure that printing processes are
streamlined accordingly.

Production Printing

Document Scanners

Wide Format Printers

SecurePrint

A4Printers

Document
Management

Mobile Printing

A3 Printers

Managed Print Services



SECURITY

Octopi Smart Solutions’ Security
solutions offer an all-inclusive

range of services for your
business – ensuring that access

to your premises and
organisation’s information can be

monitored and managed
accordingly. Our Security solutions

give you the means to protect
your property, employees, and

assets from any outside threats
by installing and implementing

various security measures
throughout your organisation.

CCTV Surveillance

Alarm System

Access Control

Facial Recognition

ThermalSolutions



FINANCE

Octopi Smart Solutions provides
tailored financing options to help

your company grow, maintain,
and improve its competitive edge.

We can tailor a finance plan to
your exact needs, avoiding the

crippling effects of large financial
investments.

Buyback

Rental Finance



Be SMART and Partner with OCTOPi
Our solution is simple - Sustainable.

We strive to keep our solutions
SIMPLE enough for our everyday

partner, but sophisticated enough to
POWER Growing Businesses and
keep their edge in our evolving

economy.


